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Abstract:

A study on the effect of the application of electronic services in facilitating the procedures of social
insurance services in the city of Makkah, the aim of the study is to compare the effect of the application
of electronic services in the facilitation of the procedures of social insurance services in the city of
Makkah from the point of view of the employees (administrators and employees) Conducting the
anointing process of my recruitment through a questionnaire distributed to a sample of my employees
and administrators, the total number of social insurance employees (300 employees) as the number of
managers reached (35 managers, and the number of subordinates is 265 employees), in terms of the
distribution of the number (170 questionnaires on the study complex and the exclusion of [150 invalid
forms] between [20 managers ] and [150 superiors], and relying on the statistical program for social
sciences in the collection of information and analyzes spss and the study Until the application of
electronic services in facilitating service procedures Social insurance in Makkah Al Mukeram city, in
the view of the association of the organization, where electronic services play an active role in
facilitating customer service procedures and strengthening the concept of sustainable development,
where it works to strengthen research and development activities to improve the performance of
government and private institutions, and lead to the establishment of new administrative and institutional
models and act to stimulate Economic growth, the birth of new business opportunities, participation in
poverty reduction, , and working to achieve the goals of national transformation in the light of the vision.
2030 for the Kingdom of Saudi Arabia.

Keywords: Electronic services - Facilitating social insurance services procedures in the city of Makkah
Al-Mukarrama
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